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D2622 - XXX 
STEP EXTRUSION 
1) 
PART NUMBER 
IS D2622-XXX 
WHERE 'XXX' 
IS CUT LENGTH 
IN INCHES 
(EG. 
02622-120 
IS 
120" 
LONG) 
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MATERIAL 6061- 
T6 
(QQ-A-200j8) 
3) 
MANUFACTURED 
USING 
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897123 
R£\(. A 8 
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A SAMPLE 
FROM EACH BATCH WILL BE 
PULL 
TESTED TO ASTM STANDARD 
B221 
BY AN APPROVED 
TESTING FACILITY TO ENSURE THAT THE 
BATCH 
MEETS THE 
MINIMUM 
MECHANICAL 
PROPERTIES 
STATED BELOW: 
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STRENGTH = 35 
ksi 
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UNLESS 
OTHERWISE .NOTED 
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ULTIMATE 
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authorized 
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subject 
to the terms 
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stated 
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This will certify that the material described herein has 
been inspected and tested in accordance with Signature 
Aluminum Canada's standard sampling and testing procedures 
or in accordance with the requirements of any specification 
. ~formingapart 
oLthe 
material 
description to the extent 
indicated herein. 
Data of chemical compositlon for-the---------------~~-- 
material and test results from samples representative of 
the material are set forth above hereof or in any 
attachments hereto. 
This information shows that the 
material meets the applicable requirements. 
Inspection and 
_test_LecQLdS 
are maintained on file. 
This certificate shall 
be deemed apart of ~a-nd-subjecCtolfje term~nd--conditions--------------~ 
of warranty set forth on the reverse side of our order 
acknowledgment form. No other warranties are applicable. 


Ryan .Petersen. QA Manager Signature Aluminum Canada Inc 
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This will certify that the material described herein has 
been inspected and tested in accordance with Signature 
Aluminum Canada's standard sampling and testing procedures 
or in accordance with the requirements of any specification 
forming a part of the material description to the extent 
indicated herein. 
Data of chemical composition 
for the 
material and test results from samples representative 
of 
the material are set forth above hereof or in any 
attachments hereto. 
This information shows that the 
material meets the applicable requirements. 
Inspection and 
test records are maintained on file. 
This certificate 
shall 
be deemed apart of and subject to the terms and conditions 
of warranty 
set forth on the reverse side of our order 
acknowledgment 
form. No other warranties 
are applicable. 


Ryan Petersen, QA Manager Signature Aluminum Canada Inc 
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Message 


L Lacelle 


Page 1 of2 


From: 


Sent: 


To: 


Burton, Doris [Doris. Burton@signaturealuminumcanada.com] 


June 21,20102:10 
PM 


L Lacelle 


Subject: 
FW: Return to Signature Aluminum 
/ Dart Aerospace 


Linda, you should see your order today - around 4 pm. 
Thank you. 


Doris Burton 
Customer 
Account 
Representative 
Signature 
Aluminum 
Canada 
Inc. 
Phone: 
1-800-563-1079 
Fax: 1-800-565-8339 
doris. bu lion ((l!S ignaturealum 
inumcanacla.coll1 


This email 
communication 
is intended 
only 
for the person 
or entity 
to which 
it is addressed 
and may contain 
confidential 
and/or 
privileged 
infonnation. 
Anv use of this information 
by persons 
or entities 
other 
than the intended 
recipient 
is prohibited. 
If you received 
this in error, 
please 
contact 
the sender, 


delete 
the email 
and destroy 
all copies 
(electronic 
or otherwise) 
immediately. 
-----Original 
Message----- 
From: Devin Latchmana 
(mailto:jodeetrucking@rogers.com] 
Sent: Monday, June 21, 2010 1:44 PM 
To: Saavedra, Daniel 
Subject: 
Re: Return to Signature Aluminum 
/ Dart Aerospace 


The driver should be out there by 4pm 


Devin Latchmana 
Operations Manager 
lodee Truck Leasing Ltd. 
90 Promelia Crt 
Markham On 
L3S 3S4 
Ph (905) 201- 0080 
Fax (905) 201- 0081 


---From: "Saaveara~Dartielt1 <dahieLsaavedra@signaturealuminumcanada:com>---.-------- 
--. 
~ ---- 
Date: Mon, 21 lun 201012:33:19 
-0400 
To: Devin Latchmana<jodeetrucking@rogers.com> 
Cc: Burton, Doris<Doris.Burton@signaturealuminumcanada.com> 
Subject: RE: Return to Signature Aluminum I Dart Aerospace 
------~---------------------- 
Devin, 
on the other Montreal load.. at which point are you delivering the shipment for Hawkesbury, ON? 


Pleaseadvise 
Thanks 


D. Saavedra 


71011TO 


Message 


-----Original 
Message----- 
From: Burton, Doris 
Sent: Monday, June 21, 2010 11:56 AM 
To: Saavedra, Daniel 
Subject: FW: Return to Signature Aluminum 
/ Dart Aerospace 
Importance: 
High 


Daniel, this is Drat order # 63800 - please advise when it will be delivered. 
Thank you. 


Doris Burton 
Customer 
Account Representative 
Signature Aluminum Canada lnc. 
Phone: 1-800,-563-1079 Fax: 1-800-565-8339 
dori s.burton ({;i)signaturealum inumcanada.com 
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This email 
communication 
is intended 
only 
for the person 
or entIty to which 
it is addressed 
and may contain 
confidential 
andior 
privileged 
information. 
Any use of this 
information 
by persons 
or entities 
other 
than the intended 
recipient 
is prohibited. 
If you received 
this in error, 
please 
contact 
the sender, 
delete 
the email 
and destroy 
all 


copies 
(electronic 
or otherwise) 
immediately. 


From: L Lacelle (mailto:llacelle@dartaero.com] 
Sent: June 18, 2010 2:27 PM 
To: 'Burton, 
Doris' 
Cc: 'Chantal Lavoie' 
Subject: RE: Return to Signature Aluminum 
Importance: 
High 


Hi Doris, 
Could you please advise when we will be receiving the replacement 
extrusion? 
I am down to 5 pieces. 
Thank You, 
Linda 


7f{H-/i{)------------------------------ 
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L Lacelle 


From: 
Burton, Doris [Doris.Burton@signaturealuminumcanada.com] 


Sent: 
June 8, 2010 10:34 AM 


To: 
L Lacelle 


Subject: 
RE: P.O 11861/yourS/063204 


Exactly. 
I will issue a full credit as long as you return everything 
that we shipped. 
Thank you. 


Doris Burton 
Customer 
Account 
Representative 
Signature 
Aluminum 
Canada 
Inc. 
Phone: 
1-800-563-1079 
Fax: 1-800-565-8339 
doris. burton(izjs ignaturealum 
in umcanacla.com 


~("+t ~Jf fil 
TtHHnl' 


This email communication 
is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged infonnation. 
Any use of this information by persons or entities other than the intended recipient is prohibited. 
If you received this in error, please contact the sender, 


delete the email and destroy all copies (electronic or otherwise) immediately. 
-----Original 
Message----- 
From: L Lacelle [mailto:llacelle@dartaero.com] 
Sent: Tuesday, June 08, 2010 10:25 AM 
To: Burton, Doris 
Subject: RE: P.O 11861/ your S/O 63204 


Perfect, I will make the paperwork to refer to the return number. Will you be issuing a full credit 
and then re-billing us for the replacement 
order? 


Thank you, 
Linda 


From: Burton, Doris [mailto:Doris.Burton@signaturealuminumcanadcicom] 
Sent: June 8, 2010 9:30 AM 
To: L Lacelle 
Subject: RE: P.O 11861/ your S/O 63204 


Linda, we will pick it up - I will confirm when, as soon as I can -I am checking with Traffic. 
Would you please refer to Return # 39150 on your paperwork. 
I have "entered-Replacement 
order # 63800 
sclieaDlecffoDune 
19 or soone-r. 
Regards, 


Doris Burton 
____ 
Customer 
Account 
R~.pre"s~t}!a_t_iv_e_. 
_ 
Signature 
Aluminum 
Canada 
Inc. 
Phone: 
1-800-563-1079 
Fax: 1-800-565-8339 
dori s.bu lton ((u.sign atu rea 1umin um canada. com 
,,",>ank'tur 
I' 
,'~junlint ifll 
-_ .._-' 
--'-_--:....-: .•... 


This email communication is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged 
information. 
Any use of this information by persons or entities other than the intended recipient is prohibited. 
If you received this in error, 


please contact the sender, delete the email and destroy all copies (electronic or otherwise) immediately. 
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-----Original 
Message----- 
From: L Lacelle (mailto:llacelle@dartaero.com] 
Sent: Tuesday, June 08, 2010 9:07 AM 
To: Burton, Doris 
Cc: Petersen, Ryan 
Subject: RE: P.O 11861/ your S/O 63204 
Importance: 
High 


Good Morning, 
Any news on this? We have repackaged 
up the extrusion, 
ready to go back to you. 
Thank You, 
Linda 


From: Burton, Doris (mailto:Doris,Burton@signaturealuminumcanada.com] 
Sent: June 4, 2010 1:41 PM 
To: L Lacelle 
Cc: Petersen, Ryan 
Subject: RE: P.O 11861/ your S/O 63204 


Linda, Yes I have received it this morning. 
As soon as Ryan Peterson, our QA Engineer, 
authorizes 
it, I will process a replacement 
order. 
Thank you. 


Ryan: 
I have the sample at my desk. 
Please advise. 


Doris Burton 
Customer Account Representative 
Signature Aluminum 
Canada Inc. 
Phone: 1-800-563-1079 
Fax: 1-800-565-8339 
dori s.burton(G)signatureal uminumcanada.com 


LIrE' 


This email 
communication 
is intended 
onl~' for the person 
or entity 
to which 
it is addressed 
and may. contain 
confidential 
and/or 
privileged 
information 
Any use of this information 
bv persons 
or entities 
other than the intended 
recipient 
is prohibited. 
If you received 
this in errol'. 


please 
contact 
the sender, 
delete 
the email 
and destroy 
all copies 
(electronic 
or otherwise) 
immediately. 
-----Original 
Message----- 
From: L Lacelle (mailto:llacelle@dartaero.com] 
Sent: Friday, June 04, 2010 1:23 PM 
-~~~To:-Burtonj-Doris 
Cc: 'Eric Downing'; 
'Jason Murdoch'; 
'Chantal Lavoie' 
Subject: RE: P.O 11861/ your S/O 63204 
Importance: 
High 


Hi Doris, 
We-ser:lt. out-a-pieceyesterday,-do-you-know-if-anY0r-le-RaS-looked-into-this-yet?-We-wiJl- 
- 
run out of this extrusion by months end. 
Please advise at your earliest convenience. 


Thank You, 
Linda 


From: Burton, Doris (mailto:Doris.Burton@signaturealuminumcanada.com] 
Sent: June 3, 2010 10:42 AM 
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To: L Lacelle 
Cc: Eric Downing; 
Jason Murdoch; Chantal Lavoie 
Subject: RE: P.O 11861/ your S/O 63204 


Would it be possible to send us a sample representative 
of the defect - please send 
collect via Purolator ( account # 5612062) to my attention at 1850 Clements 
Road, 
Pickering (ON) L1W 3R8. 
Thank you. 


Doris Burton 
Customer Account Representative 
Signature Aluminum 
Canada Inc. 
Phone: 1-800-563-1079 
Fax: 1-800-565-8339 
doris. burton@signaturealuminumcanada.com 


slqr'hJCUn? 
diurnlfl 


This email communication 
is intended only for the person or entity to which it is addressed and may contain confidential and/or 
privileged infonnation. 
Any use of this information by persons or entities other than the intended recipient is prohibited. 
If you 


received this in error, please contact the sender. delete the email and destroy all copies (electronic or otherwise) immediately. 
-----Original 
Message----- 
From: L Lacelle (mailto:llacelle@dartaero.com] 
Sent: Thursday, 
June 03, 2010 10:23 AM 
To: Burton, Doris 
Cc: 'Eric Downing'; 
'Jason Murdoch'; 
'Chantal Lavoie' 
Subject: P.O 11861/ your S/O 63204 
Importance: 
High 


Hi Doris, 
The batch of D2622-120C 
(Die # 897123) that just came in this week, is out of 
square. We cannot use this material. 
Please advise when this can be picked up and replaced. 


Thank You, 


Linda Lacelle 


Production 
Manager 
Dart Aerospace 
Ltd 


_____________ 
.,._c.,~,~ 
------ 
-- 
_ 


-~-----------_._-------------------------------- 
-~~._-- 
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